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NGI System Daily Records  

Receipts Totals Date Closeouts Totals Date 

Receipts 364,617 06/25/2015 Closeouts 363,907 06/25/2015 

Unless noted otherwise, the Receipt and Closeout numbers provided in this monthly report are based on Tenprint 
Fingerprint totals only, and do not include transactions involving other biometric types. 
 
NGI System Fingerprints in the Identification and Slap Segmentation Fingerprint (idFP) Repository 

Repository Type Repository Count for idFP Composite Fingerprints 

# Civil Fingerprint Repository 59,100,406 

# Criminal Fingerprint Repository 78,664,783 

Repository for Individuals of Special Concern 3,531,710 

# an additional 13,989,114 Civil Fingerprint composites are in both the criminal and civil repositories and consist of 
mostly Office of Personnel Management and Military related fingerprints. 
 
NGI System Biometric Counts in the Matcher(s) 

Biometric Type Biometric Subtype Unsolved Latent Fingerprint 
(ULF) 

Unique UCN 

Latent Print Latent Friction Ridge Print Federal Bureau of Investigation 124,126 

 Latent Friction Ridge Print Other Federal Organizations 294,401 

 Latent Friction Ridge Print State and Local 566,019 

  ULF Totals 984,546 

Biometric Type Repository Count Unique UCN 

Iris 1,426,350 1,017,340 

 
Iris Enrollment 

Category January 2021 Totals Fiscal Year (FY) 2021 Totals 
Current Number of Iris Enrollment Event Transactions 15,692 61,339 

 
Rap Back Services                                                                                  

Rap Back Services Statistics 

Noncriminal Justice Rap Back Service Rap Back Subscriptions Rap Back Notifications Rap Back Maintenance 

5 States 3,558,101 80,935 1,955,101 

6 Federal Agencies 1,518,009 198,548 1,519,621 

Criminal Justice Rap Back Service Rap Back Subscriptions Rap Back Notifications Rap Back Maintenance 

2 States 8,663 12,481 N/A 

1 Federal Agency 8,299 18,503 N/A 

Rap Back statistics depict cumulative totals from the beginning of Rap Back thru 01/31/2021.       
 
Approximately 22,509 federal, state, local, tribal, and international partners submitted criminal and/or civil electronic 
submissions to the NGI System throughout the month. 
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Monthly Averages by Day of the Week 

 Receipts Closeouts 

 Criminal Civil Biometric Image 
Search (FIS) 

Totals Criminal Civil FIS  Totals 

Sunday 13,011 8,946 11,932 33,889 13,028 9,590 11,953 34,571 

Monday 18,914 73,180 51,039 143,133 18,880 71,378 49,190 139,448 

Tuesday 20,915 95,030 21,533 137,478 20,898 95,669 23,109 139,676 

Wednesday 21,628 103,955 35,206 160,789 21,625 104,030 34,680 160,335 

Thursday 22,722 100,677 13,540 136,939 22,652 99,851 13,972 136,475 

Friday 18,546 70,505 6,566 95,617 18,519 70,537 6,394 95,450 

Saturday 13,014 19,254 4,167 36,435 13,117 20,766 4,374 38,257 

FIS transactions can include any combination of biometrics (Fingerprint; Photo; Palms) and are considered a biometric 
maintenance and not an identification service. 
 
Receipts 

Category January 2021 January 2020 FY2021 FY2020 

* Criminal Receipts 559,564 929,814 2,128,765 7,948,003 

Average Daily Receipts 18,050 29,994 17,307 21,716 

Civil Receipts 1,984,893 3,305,646 7,813,715 27,176,081 

Average Daily Receipts 64,029 106,634 63,526 74,252 

* FIS Receipts 598,593 276,160 1,411,249 4,281,288 

Average Daily Receipts 19,309 8,908 11,474 11,698 

Totals (Tenprint + FIS) 3,143,050 4,511,620 11,353,729 39,405,372 

Average Daily Receipts 101,389 145,536 92,307 107,665 

Tenprint Rapsheet (TPRS) Totals 178,928 943,941 636,609 6,328,658 

Average Daily Receipts 5,772 30,450 5,176 17,291 

Totals (Tenprint + FIS + TPRS) 3,321,978 5,455,561 11,990,338 45,734,030 

Average Daily Receipts 107,161 175,986 97,482 124,956 

 
Closeouts 

Category January 2021 January 2020 FY2021 FY2020 

* Criminal Closeouts 559,535 929,442 2,128,128 7,943,322 

Average Daily Closeouts 18,050 29,982 17,302 21,703 

Civil Closeouts 1,988,179 3,305,334 7,814,853 27,158,307 

Average Daily Closeouts 64,135 106,624 63,535 74,203 

* FIS Closeouts 597,408 275,006 1,412,309 4,262,351 

Average Daily Closeouts 19,271 8,871 11,482 11,646 

Totals (Tenprint + FIS) 3,145,122 4,509,782 11,355,290 39,363,980 

Average Daily Closeouts 101,456 145,477 92,319 107,552 

TPRS Totals 178,913 942,460 636,624 6,325,008 

Average Daily Closeouts 5,771 30,402 5,176 17,281 

Totals (Tenprint + FIS + TPRS) 3,324,035 5,452,242 11,991,914 45,688,988 

Average Daily Closeouts 107,227 175,879 97,495 124,833 

*The utilization of the FIS transaction to grow the enrollment of the Photo and Palm repositories has led to multiple 
projects, causing fluctuations in the overall receipt and reject totals received each month.   
 
 
NGI System Reject Rates (Tenprint Submissions) 

Category January 2021 FY2021 FY2020 

* Criminal Percentage 1.63 1.79 2.02 

Civil Percentage 2.18 2.25 1.91 
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* FIS Percentage 7.89 5.92 9.46 

 
Tenprint Submission Rates 

Category January 2021 FY2021 FY2020 

* Criminal Percentage 17.80 18.75 20.17 

Civil Percentage 63.15 68.82 68.97 

* FIS Percentage 19.05 12.43 10.86 

 

Criminal Tenprint Submission - Answer Required (CAR) 
Category January 2021 Totals January 2020 Totals 
Current Month Receipts 484,641 800,912 

Current Month Closeouts 484,599 800,553 

Total Receipts to Date 1,950,615 3,009,619 

Total Closeouts to Date 1,949,968 3,007,718 

Percentage Completed within 30 Minutes 97.64 96.63 

Current Month Average Response Time 5 Minutes 24 Seconds 11 Minutes 37 Seconds 

 FY2021 Totals FY2020 Totals 

FY Total Receipts 1,950,615 6,999,148 

FY Total Closeouts 1,949,968 6,995,327 

FY Percentage Completed within 30 Minutes 97.52 96.77 

FY Average Response Time 5 Minutes 24 Seconds 8 Minutes 42 Seconds 

 
Criminal Fingerprint Processing Non-Urgent (CPNU) 

Category January 2021 Totals January 2020 Totals 
Current Month Receipts 44,786 124,980 

Current Month Closeouts 44,799 124,969 

Total Receipts to Date 128,622 512,262 

Total Closeouts to Date 128,631 512,078 

Percentage Completed within 24 Hours 99.91 99.96 

Current Month Average Response Time 14 Minutes 49 Seconds 8 Minutes 57 Seconds 

 FY2021 Totals FY2020 Totals 

FY Total Receipts 128,622 819,471 

FY Total Closeouts 128,631 819,194 

FY Percentage Completed within 24 Hours 99.91 99.96 

FY Average Response Time 12 Minutes 57 Seconds 7 Minutes 46 Seconds 
 
 
 
 
 
 
 
 
 
 
 
 
 

Civil Electronic (All Civil Submissions) 

Category January 2021 Totals January 2020 Totals 
Current Month Receipts 1,984,893 3,305,646 

Current Month Closeouts 1,988,179 3,305,334 
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Total Receipts to Date 7,813,715 12,143,432 

Total Closeouts to Date 7,814,853 12,137,044 

Percentage Completed within 2 Hours 94.16 97.75 

Current Month Average Response Time 59 Minutes 0 Seconds 16 Minutes 42 Seconds 

 FY2021 Totals FY2020 Totals 

FY Total Receipts 7,813,715 27,176,081 

FY Total Closeouts 7,814,853 27,158,307 

FY Percentage Completed within 2 Hours 95.07 97.02 

FY Average Response Time 1 Hour 4 Minutes 13 
Seconds 

34 Minutes 59 Seconds 

 
Civil Electronic Non-Federal User Fee Expedite (NFUE) 

Category January 2021 Totals January 2020 Totals 
Current Month Receipts 149,203 842,851 

Current Month Closeouts 149,159 842,851 

Total Receipts to Date 568,269 3,286,548 

Total Closeouts to Date 568,219 3,286,250 

Percentage Completed within 15 Minutes 99.67 99.85 

Current Month Average Response Time 33.5 Seconds 39.9 Seconds 

 FY2021 Totals FY2020 Totals 

FY Total Receipts 568,269 4,839,017 

FY Total Closeouts 568,219 4,838,640 

FY Percentage Completed within 15 Minutes 99.64 99.25 

FY Average Response Time 46.7 Seconds 48.6 Seconds 

 
Tenprint Rap Sheet Search (TPRS) 

Category January 2021 Totals January 2020 Totals 
Current Month Receipts 178,928 943,941 

Current Month Closeouts 178,913 942,460 

Total Receipts to Date 636,609 4,357,877 

Total Closeouts to Date 636,624 4,354,291 

Percentage Completed within 20 Seconds 97.09 97.54 

Current Month Average Response Time 12.2 Seconds 18.4 Seconds 

 FY2021 Totals FY2020 Totals 

FY Total Receipts 636,609 6,328,658 

FY Total Closeouts 636,624 6,325,008 

FY Percentage Completed within 20 Seconds 96.12 97.05 

FY Average Response Time 20.8 Seconds 17.2 Seconds 
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Rapid Fingerprint Identification Search (RPIS)                                                   

Category January 2021 Totals January 2020 Totals 
Current Month Receipts 41,378 78,543 

Current Month Closeouts 41,378 78,543 

Total Receipts to Date 167,033 301,866 

Total Closeouts to Date 167,063 301,845 

Percentage Completed within 10 Seconds 99.09 99.14 

Current Month Average Response Time 6.6 Seconds 6.0 Seconds 

 FY2021 Totals FY2020 Totals 

FY Total Receipts 167,033 677,293 

FY Total Closeouts 167,063 677,313 

FY Percentage Completed within 10 Seconds 98.13 98.13 

FY Average Response Time 6.9 Seconds 6.2 Seconds 

 
Latent Friction Ridge Feature Search (LFFS) 

Category January 2021 Totals January 2020 Totals 
Current Month Receipts 22,423 23,249 

Current Month Closeouts 22,282 23,161 

Total Receipts to Date 87,040 87,009 

Total Closeouts to Date 86,700 86,374 

Percentage Completed within 4 Hours 83.55 98.91 

Current Month Average Response Time 2 Hours 12 Minutes 22 
Seconds 

37 Minutes 35 Seconds 

 FY2021 Totals FY2020 Totals 

FY Total Receipts 87,040 272,482 

FY Total Closeouts 86,700 271,325 

FY Percentage Completed within 4 Hours 87.31 94.63 

FY Average Response Time 1 Hour 45 Minutes 38 
Seconds 

56 Minutes 44 Seconds 

 
Latent Friction Ridge Image Search (LFIS) 

Category January 2021 Totals January 2020 Totals 
Current Month Receipts 4,190 5,037 

Current Month Closeouts 4,174 5,019 

Total Receipts to Date 17,729 21,059 

Total Closeouts to Date 17,686 20,984 

Percentage Completed within 4 Hours 86.46 98.43 

Current Month Average Response Time 2 Hours 5 Minutes 26 Seconds 31 Minutes 30 Seconds 

 FY2021 Totals FY2020 Totals 

FY Total Receipts 17,729 90,599 

FY Total Closeouts 17,686 90,432 

FY Percentage Completed within 4 Hours 88.61 95.87 

FY Average Response Time 1 Hour 45 Minutes 37 Seconds 1 Hour 1 Minute 49 Seconds 

 
Image Identification Search (IIDS) 

Category January 2021 Totals FY2021 Totals 

Current Number of Searches 231 862 

Current Month Average Response Time 33 Seconds 21 Minutes 33 Seconds 

 
 
 


