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NGI System Daily Records  

Receipts Totals Date Closeouts Totals Date 

Receipts 364,617 06/25/2015 Closeouts 363,907 06/25/2015 

Unless noted otherwise, the Receipt and Closeout numbers provided in this monthly report are based on Tenprint 
Fingerprint totals only, and do not include transactions involving other biometric types. 
 

Approximately 23,239 federal, state, local, tribal, and international partners submitted criminal and/or civil 
electronic submissions to the NGI System throughout the month. 
 
Monthly Averages by Day of the Week 

 Receipts Closeouts 

 Criminal Civil Biometric 
Image Search 

(FIS) 

Totals Criminal Civil Biometric 
Image Search 

(FIS) 

Totals 

Sunday 13,073 7,400 74,768 95,241 13,078 8,192 71,698 92,968 

Monday 23,177 80,008 65,640 168,825 23,005 77,341 84,280 184,626 

Tuesday 21,698 91,752 79,494 192,944 21,879 93,113 76,752 191,744 

Wednesday 20,534 90,698 28,787 140,019 20,540 90,779 29,240 140,559 

Thursday 20,971 85,542 27,775 134,288 20,915 85,106 28,077 134,098 

Friday 20,131 82,045 56,487 158,663 20,159 81,238 51,639 153,036 

Saturday 14,031 19,670 74,935 108,636 14,086 20,625 59,789 94,500 

 
NGI System Biometric Counts in the Matcher(s) 

Biometric Type Biometric Subtype Unsolved Latent Fingerprint (ULF) Unique UCN 

Latent Print Latent Friction Ridge Print Federal Bureau of Investigation 123,419 

 Latent Friction Ridge Print Other Federal Organizations 283,427 

 Latent Friction Ridge Print State and Local 547,739 

  ULF Totals 954,585 

 
NGI System Fingerprints in the Identification and Slap Segmentation Fingerprint (idFP) Repository 

Repository Type Repository Count for idFP Composite Fingerprints 

# Civil Fingerprint Repository 58,028,626 

# Criminal Fingerprint Repository 78,284,280 

Repository for Individuals of Special Concern 3,418,822 

# an additional 13,654,740 Civil Fingerprint composites are located in both the criminal and civil repositories and 
consist of mostly Office of Personnel Management and Military related fingerprints. 
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NGI System Reject Rates (Tenprint Submissions) 

Category August 2020 Fiscal Year (FY) 2020 FY2019 

* Criminal Percentage 1.87 2.04 2.27 

Civil Percentage 1.81 1.90 1.62 

* FIS Percentage 17.29 8.84 18.68 

 
Tenprint Submission Rates 

Category August 2020 FY2020 FY2019 

* Criminal Percentage 13.39 20.21 21.19 

Civil Percentage 44.32 68.95 67.66 

* FIS Percentage 42.29 10.84 11.15 

 
Receipts 

Category August 2020 August 2019 FY2020 FY2019 

* Criminal Receipts 584,739 1,029,746 7,368,138 11,718,042 

Average Daily Receipts 18,863 33,218 21,929 32,104 

Civil Receipts 1,935,534 3,518,297 25,140,726 37,414,074 

Average Daily Receipts 62,437 113,493 74,824 102,504 

* FIS Receipts 1,846,881 304,936 3,954,316 6,167,865 

Average Daily Receipts 59,577 9,837 11,769 16,898 

Totals (Tenprint + FIS) 4,367,157 4,852,979 36,463,180 55,299,981 

Average Daily Receipts 140,876 156,548 108,521 151,507 

Tenprint Rapsheet (TPRS) Totals 153,735 1,320,128 6,167,413 13,932,779 

Average Daily Receipts 4,959 42,585 18,355 38,172 

Totals (Tenprint + FIS + TPRS) 4,520,892 6,173,107 42,630,593 69,232,760 

Average Daily Receipts 145,835 199,132 126,877 189,679 

 
Closeouts 

Category August 2020 August 2019 FY2020 FY2019 

* Criminal Closeouts 584,814 1,028,178 7,363,787 11,708,130 

Average Daily Closeouts 18,865 33,167 21,916 32,077 

Civil Closeouts 1,931,736 3,490,138 25,123,991 37,354,994 

Average Daily Closeouts 62,314 112,585 74,774 102,342 

* FIS Closeouts 1,821,668 303,472 3,922,214 6,157,780 

Average Daily Closeouts 58,763 9,789 11,673 16,871 

Totals (Tenprint + FIS) 4,338,218 4,821,788 36,409,992 55,220,904 

Average Daily Closeouts 139,943 155,542 108,363 151,290 

TPRS Totals 153,713 1,320,132 6,163,768 13,932,245 

Average Daily Closeouts 4,958 42,585 18,345 38,171 

Totals (Tenprint + FIS + TPRS) 4,491,931 6,141,920 42,573,760 69,153,149 

Average Daily Closeouts 144,901 198,126 126,708 189,461 

 
* FIS transactions can include any combination of biometrics (Fingerprint; Photo; Palms) and are considered a 
biometric maintenance and not an identification service.  The utilization of the FIS transaction to grow the enrollment 
of the Photo and Palm repositories has led to multiple projects, causing fluctuations in the overall receipt and reject 
totals received each month.  Therefore, beginning in April 2019, all FIS transactions were removed from all criminal 
tenprint calculations for FY2019.  
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Criminal Tenprint Submission - Answer Required (CAR) 

Category August 2020 Totals August 2019 Totals 
Current Month Receipts 527,958 845,028 

Current Month Closeouts 527,795 844,374 

Total Receipts to Date 6,450,724 9,242,483 

Total Closeouts to Date 6,447,232 9,235,793 

Percentage Completed within 30 Minutes 97.57 96.86 

Current Month Average Response Time 4 Minutes 59 Seconds 5 Minutes 24 Seconds 

 FY2020 Totals FY2019 Totals 

FY Total Receipts 6,450,724 10,024,652 

FY Total Closeouts 6,447,232 10,017,310 

FY Percentage Completed within 30 Minutes 97.03 96.79 

FY Average Response Time 6 Minutes 9 Seconds 5 Minutes 42 Seconds 

Criminal Fingerprint Processing Non-Urgent (CPNU) 

Category August 2020 Totals August 2019 Totals 
Current Month Receipts 36,912 179,146 

Current Month Closeouts 36,898 178,287 

Total Receipts to Date 789,726 1,343,126 

Total Closeouts to Date 789,453 1,341,666 

Percentage Completed within 24 Hours 99.96 99.73 

Current Month Average Response Time 7 Minutes 45 Seconds 16 Minutes 43 Seconds 

 FY2020 Totals FY2019 Totals 

FY Total Receipts 789,726 1,487,455 

FY Total Closeouts 789,453 1,485,509 

FY Percentage Completed within 24 Hours 99.97 99.83 

FY Average Response Time 7 Minutes 4 Seconds 6 Minutes 4 Seconds 

Civil Electronic (All Civil Submissions) 

Category August 2020 Totals August 2019 Totals 
Current Month Receipts 1,935,537 3,519,183 

Current Month Closeouts 1,931,736 3,491,024 

Total Receipts to Date 25,140,726 34,317,235 

Total Closeouts to Date 25,123,991 34,273,799 

Percentage Completed within 2 Hours 96.30 96.39 

Current Month Average Response Time 56 Minutes 15 Seconds 29 Minutes 55 Seconds 

 FY2020 Totals FY2019 Totals 

FY Total Receipts 25,140,726 37,419,486 

FY Total Closeouts 25,123,991 37,360,408 

FY Percentage Completed within 2 Hours 97.16 97.40 

FY Average Response Time 26 Minutes 44 Seconds 17 Minutes 19 Seconds 
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Civil Electronic Non-Federal User Fee Expedite (NFUE) 

Category August 2020 Totals August 2019 Totals 
Current Month Receipts 94,768 888,296 

Current Month Closeouts 94,761 886,971 

Total Receipts to Date 4,723,956 9,946,214 

Total Closeouts to Date 4,723,593 9,944,395 

Percentage Completed within 15 Minutes 99.14 98.68 

Current Month Average Response Time 36.6 Seconds 1 Minute 8 Seconds 

 FY2020 Totals FY2019 Totals 

FY Total Receipts 4,723,956 10,764,001 

FY Total Closeouts 4,723,593 10,762,037 

FY Percentage Completed within 15 Minutes 99.24 99.11 

FY Average Response Time 50.8 Seconds 47.8 Seconds 

Tenprint Rap Sheet Search (TPRS) 

Category August 2020 Totals August 2019 Totals 
Current Month Receipts 153,735 1,320,128 

Current Month Closeouts 153,713 1,320,132 

Total Receipts to Date 6,167,413 12,748,785 

Total Closeouts to Date 6,163,768 12,748,178 

Percentage Completed within 20 Seconds 97.19 97.54 

Current Month Average Response Time 12.2 Seconds 6.4 Seconds 

 FY2020 Totals FY2019 Totals 

FY Total Receipts 6,167,413 13,932,779 

FY Total Closeouts 6,163,768 13,932,245 

FY Percentage Completed within 20 Seconds 97.05 97.54 

FY Average Response Time 17.7 Seconds 18.5 Seconds 

Latent Friction Ridge Feature Search (LFFS) 

Category August 2020 Totals August 2019 Totals 
Current Month Receipts 24,336 22,961 

Current Month Closeouts 24,105 22,782 

Total Receipts to Date 248,953 239,472 

Total Closeouts to Date 247,815 237,552 

Percentage Completed within 4 Hours 95.38 98.28 

Current Month Average Response Time 1 Hour 14 Minutes 58 Seconds 28 Minutes 19 Seconds 

 FY2020 Totals FY2019 Totals 

FY Total Receipts 248,953 261,700 

FY Total Closeouts 247,815 259,435 

FY Percentage Completed within 4 Hours 94.35 96.55 

FY Average Response Time 56 Minutes 24 Seconds 51 Minutes 23 Seconds 
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Latent Friction Ridge Image Search (LFIS) 

Category August 2020 Totals August 2019 Totals 
Current Month Receipts 5,058 5,515 

Current Month Closeouts 5,032 5,466 

Total Receipts to Date 85,424 52,775 

Total Closeouts to Date 85,261 52,419 

Percentage Completed within 4 Hours 95.37 98.83 

Current Month Average Response Time 1 Hour 20 Minutes 55 Seconds 25 Minutes 45 Seconds 

 FY2020 Totals FY2019 Totals 

FY Total Receipts 85,424 58,156 

FY Total Closeouts 85,261 57,709 

FY Percentage Completed within 4 Hours 95.95 95.68 

FY Average Response Time 1 Hour 1 Minute 1 Second 1 Hour 6 Minutes 42 Seconds 

Rapid Fingerprint Identification Search (RPIS)                                                   

Category August 2020 Totals August 2019 Totals 
Current Month Receipts 45,672 82,718 

Current Month Closeouts 45,672 82,719 

Total Receipts to Date 633,132 824,208 

Total Closeouts to Date 633,150 824,131 

Percentage Completed within 10 Seconds 99.69 98.38 

Current Month Average Response Time 6.0 Seconds 6.0 Seconds 

 FY2020 Totals FY2019 Totals 

FY Total Receipts 633,132 898,358 

FY Total Closeouts 633,150 898,285 

FY Percentage Completed within 10 Seconds 98.05 97.76 

FY Average Response Time 6.2 Seconds 22.9 Seconds 

 
Rap Back Services                                                                                  

Rap Back Services Statistics 

Noncriminal Justice Rap Back Service Rap Back Subscriptions Rap Back Notifications Rap Back Maintenance 

5 States 3,019,437 154,008 1,573,104 

6 Federal Agencies 1,359,223 72,500 1,204,123 

Criminal Justice Rap Back Service Rap Back Subscriptions Rap Back Notifications Rap Back Maintenance 

2 States 8,336 10,953 N/A 

1 Federal Agency 7,801 4,502 N/A 

Rap Back statistics depict cumulative totals from the beginning of Rap Back thru 08/31/2020.       


