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of Police Stress

By JOSEPH A. HARPOLD, M.S., and SAMUEL L. FEEMSTER, J.D.

I

lan Campbell believed that what
most policemen shared was an
abhorrence of the predictable,

a distaste for the foreseeable
experiences of working life....
He felt that the job was not
particularly hazardous physically
but was incredibly hazardous
emotionally and too often led

to divorce, alcoholism, and
suicide.... Never mind whether
they could interpret, never mind
if it was potentially hazardous to
the soul. To be there was the
thing.

—Joseph Wambaugh,

The Onion Field’

any variables exist in the
battle against the nega-
tive influences of stress.

While people can control some
variables more easily than others,
choice remains the one that they can
exercise the most influence over.
Officers have chosen a career in law
enforcement, rather than having
someone force them to join the pro-
fession. Other decisions, such as
living with a mate, having a family,
or attending college, represent ex-
amples of controlled choices that
officers make.

However, choosing to live as
healthy a life as possible remains

© Ronald Jeffers

one of the most important choices
that officers should make. Deciding
to battle the negative influences of
life by developing and accentuating
positive influences reduces stress in
officers’ daily activities. Research
has shown that negative influences
increase distress (negative stress),
which, in large enough quantities,
may cause some individuals to be-
come sick.’

DEFINING STRESS

What is stress? One researcher
defined stress as “a nonspecific re-
sponse of the body to any demand
placed on it.”* What does that really
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Special Agent Harpold is an

instructor in the Behavioral Science

Unit at the FBI Academy.

mean? It simply means that each
person responds differently to inter-
nal and external demands of life, but
that each person does experience
stress. Denying its existence does
not alleviate the body’s response to
daily stress.

The day-to-day stress of dealing
with people and their problems, es-
pecially the deeply disturbing as-
pects of dealing with critical inci-
dents, can traumatize officers and
poison their spirits. Friederich
Nietzsche said, “Whoever fights
monsters should see to it that in the
process he does not become a mon-
ster. And, when you look into an
abyss, the abyss also looks into
you.” This aptly applies to the law
enforcement profession because of-
ficers look into the abyss of evil and
negative behavior every day. The
quote at the beginning of this article
provides insight into what happens
to police officers who, during the
course of their duties, daily look
into the abyss. Although they may
face physical jeopardy, their souls
remain constantly susceptible to
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Special Agent Feemster is an
instructor in the Behavioral Science
Unit at the FBI Academy.

poisoning with each encounter at
the edge of the abyss.

Historically, the law enforce-
ment profession has not acknowl-
edged the negative stress related to
being an officer. For example, law
enforcement academies throughout
the United States rarely have ad-
dressed stress in police work. Not-
withstanding unmistakable cries for
help disclosed in internal reviews,
academies have been particularly
lax in suggesting appropriate meth-
ods for identifying this potentially
debilitating disorder. In addition,
until recently, many law enforce-
ment agencies did not implement
programs to assist officers strug-
gling with stress-related issues. One
case, in particular, illustrates this
problem all too well.

EXAMINING THE
ONION FIELD

In The Onion Field, author Jo-
seph Wambaugh described the hor-
rible tale of two Los Angeles police
officers’ abduction while on duty
one night in 1963. Criminals took

the officers to an onion field outside
of Bakersfield, California, and mur-
dered one officer at the feet of the
other. Somehow, miraculously, the
second officer escaped and sur-
vived, only to experience second-
guessing by his colleagues and the
criminal justice system and incred-
ible effects of negative stress with-
out any assistance or support.

The surviving officer not only
was victimized by watching his
partner murdered but was second-
guessed by his colleagues because
he escaped and survived. The result
was a second victimization. How-
ever, in 1963, no critical incident
stress management debriefings or
employee assistance programs ex-
isted, so he had no place to turn for
support within his agency. His fam-
ily members could not support him
because no family education pro-
grams existed to teach them about
the job and its negative stressors.
He could not communicate with a
police chaplain because his agency
had no chaplain program. To make
matters worse, a main aspect of the
police personality dictated that of-
ficers, regardless of traumatic expe-
riences, must endure repeated emo-
tional and physical exposure to the
abyss as if nothing had happened. In
such an environment, the surviving
officer’s agency would not have
had meaningful peer discussions or
formal peer support programs in
place to encourage him to talk about
his problems.

The case ultimately went to
court. For the next 9 years, the sur-
viving officer had to recount the
horror of the night over and over
again during all of the hearings and
appeals of the case. This left an
open and infected psychological




wound that never properly healed
so that he could return to duty as a
fully functional officer.

The gardener was a thief.

That’s the thing that bothered

him the most... It was getting

so hard to remember... some-
thing flashed in his mind....

He began getting afraid for

no reason...a throbbing pain

started at the base of his

skull... The fear was weaken-

ing him and the pain was

ferocious. He wanted to work
it off.... Even the pain would
not stop the gardener from
thinking about his crimes....

He used to think about the

night in the onion field...

before he became a thief.’

In recounting this true story,
Wambaugh described the effects of
what has come to be known as post-
traumatic stress disorder (PTSD)
along with some of the symptoms
that someone with PTSD may ex-
hibit. Tragically, the surviving of-
ficer ultimately was lost to PTSD
and to the law enforcement profes-
sion because he became a thief him-
self by shoplifting some tools that
he could have paid for but did not.

Fortunately, the law enforce-
ment profession has made great
strides since 1963 in the develop-
ment of programs to treat officers
exposed to such horrific incidents.
However, room exists for improv-
ing these treatment efforts and for
enhancing the credibility of such
programs so that officers will par-
ticipate in them. Most important,
however, the law enforcement com-
munity must remind officers of
the negative effects of stress and
provide them with the skills to

deal with the demands of their
profession.

LEARNING FROM
THE PAST

The U.S. Department of
Justice’s National Institute of Jus-
tice conducted research involving
one of the major law enforcement
agencies in the United States.S
Through an anonymous survey of
the officers in this agency, research-
ers discovered that, apparently, the
law enforcement profession had not
learned from the history of negative

The day-to-day
stress of dealing
with people and
their problems...can
traumatize officers
and poison their

spirits.

influences of job stress and what
that stress does to officers exposed
to it. The study, Project Shield, pro-
vided information about the nega-
tive effects of stress and broke these
down into categories of psychologi-
cal, physical, behavioral, and orga-
nizational public health.

During this research project, of-
ficers admitted anonymously to in-
creased vulnerability to alcohol
abuse and anxiety within the first 5
years of employment. Project
Shield also found that officers expe-
rienced increased risk of mortality

and morbidity from cancer, heart
disease, hypertension, acute mi-
graine headaches, reproductive
problems, chronic back problems,
foot problems, and insomnia.

Project Shield showed that pro-
found emotional effects from stress
occurred most often when officers
attended a police funeral, were the
subject of an internal affairs investi-
gation, experienced a needle stick
or exposure to body fluids, made a
violent arrest, or personally knew
victims. In addition, the study dis-
covered that officers experienced
organizational, or job-related, stress
most often when making split-sec-
ond decisions with serious conse-
quences; hearing media reports of
police wrongdoing biased against
police; having administrators who
did not support their officers; put-
ting work ahead of anything, in-
cluding family; and not having
enough time for personal or family
responsibilities.

In the psychological area,
Project Shield revealed that officers
lost energy or interest, including
loss of sexual interest, along with
experiencing pounding in their
chests and feelings of impending
doom. Most important, 1 percent of
these officers considered ending
their lives.’

Regarding behavioral problems
due to negative job stress, officers
reported smoking and drinking
problems; more injuries; and physi-
cal abuse of spouses, children, and
even their police partners. Based on
the laws associated with police of-
ficers convicted of domestic vio-
lence having to give up their guns,
the potential exists to lose officers
to this problem if they are convicted
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of domestic violence or child abuse.
Of course, physically abusing their
police partners also can result in
tragedy in the workplace.

Project Shield demonstrated
that whereas only a small percent-
age of officers in this agency re-
ported these problems, they also
were 30 percent more likely to re-
port health problems than other of-
ficers in the agency, 3 times more
likely to abuse their spouses, 5
times more likely to report alcohol-
ism, 5 times more likely to have
somatization (multiple, recurrent,
and long-term physical complaints
apparently not due to any physical
disorder),® 6 times more likely to
have anxiety, 10 times more likely
to be depressed, and the least likely
to seek help.

REDUCING AND
PREVENTING STRESS

More important than discover-
ing that the negative impact of
stress still exists is developing a
comprehensive strategy to prevent
or reduce it. Sadly, little is being
done to inoculate new law enforce-
ment personnel against the poison-
ous effects of negative stress. One
story illustrates the need for action.
“There were two doctors standing
in the middle of a river. Gradually,
dead bodies began coming toward
them. At first, there were only a
few, and the doctors were success-
ful in pulling them out of the river.
Later though, more bodies were
coming downstream, and it was be-
coming impossible to get them all
out of the river. At that point, one of
the doctors got out of the water and
went up on the bank. The other doc-
tor, still in the river, said, ‘Hey,
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where are you going? [ can’t get all
of these bodies out of the water by
myself.” With that, the doctor on the
bank replied, ‘I am going upstream
to find out who is throwing all of
these bodies in the river.””

Likewise, the law enforcement
profession must go upstream to pre-
vent the negative impact of stress.
Prevention, or at least the reduction,
of the negative impact of stress
proves crucial to the health of law
enforcement officers. Comparing
stress prevention or reduction to
similar efforts, such as crime or
disease prevention and reduction,
can lead to a better understanding of
how to approach the problem.

1

Prevention, or at
least the reduction,
of the negative
impact of stress
proves crucial to the
health of law
enforcement officers.

Crime Prevention Model

Since 1970, the National Crime
Prevention Institute (NCPI) in Lou-
isville, Kentucky, has taught that
crime prevention is “the anticipa-
tion, recognition, appraisal of a
crime risk; and the initiation of
some action to remove or reduce
it.”’1% Prior to the advent of a formal
crime prevention philosophy at
NCPI in 1970, a basic example of

such action would have involved
officers who worked the midnight
shift checking for unlocked or open
doors of businesses. When they
found a door open or unlocked, they
surmised that a thief could enter and
steal what was inside. Recognizing
this as a crime risk, officers under-
stood that something had to be done
to remove this opportunity from the
criminal. Therefore, officers would
have called the business owner to
come and secure the business,
which would have removed or at
least reduced the opportunity for
theft.

The law enforcement commu-
nity can apply this definition of
crime prevention to the concept of
negative stress reduction by simply
substituting “negative stress,” or,
more correctly, “distress” (as op-
posed to eustress or positive stress,
such as winning the lottery), in the
place of “a crime risk.” Now, offic-
ers have a working definition of
stress reduction: “the anticipation,
recognition, appraisal of distress;
and the initiation of some action to
remove or reduce it.” Anticipation
means that anyone can experience
distress. The importance of recogni-
tion lies in the awareness of the par-
ticular distress that bothers some-
one the most. Appraisal relates to
understanding stress and how it af-
fects people in general and why cer-
tain distress bothers a person. With
these concepts in mind, the law en-
forcement community can begin to
“initiate some action to remove or
reduce it (distress).”

To bring the reduction or
prevention of negative stress
about, however, law enforcement
officers first must consider some




contributing factors inherent in
their profession. For example, re-
search in criminal victimization has
shown that those who have become
victims are never the same as they
were prior to their criminal victim-
ization."" Likewise, officers are
never the same as they were prior to
entering the law enforcement pro-
fession. When they come in contact
with individuals who have been vic-
timized by criminals, officers also
are victimized because people natu-
rally relate to the pain of others.
Victims of crime have experienced
a violation of their inner selves, and
officers easily can empathize be-
cause of the realization that this
could have happened to anyone.
Each time officers encounter this
poisonous contact, the potential ex-
ists for their spirits to erode. After a
period of time, the mind begins to
build a wall to protect itself from
experiencing any more pain. When
this occurs, officers may display
cold, unfeeling, or cynical attitudes,
even though they do not mean to. To
prevent this from occurring, offic-
ers need the skills to combat this
exposure and avoid becoming sick
and dispirited. Anticipation through
education may develop a better un-
derstanding of how this distress
may be contagious and will help to
initiate action to guard against this
phenomenon.

Disease Prevention Model

Just as with the crime preven-
tion comparison, the law enforce-
ment community can borrow the
three phases of disease prevention
from public health medicine
to help in the battle against stress.
In the primary phase of disease

prevention, doctors focus on edu-
cating people who live healthy
lifestyles about unhealthy behav-
iors so that they will not choose to
engage in those behaviors and be-
come ill. For example, they teach
people who do not smoke about the
dangers of smoking so that they will
choose not to smoke and, thus, re-
duce their chances of becoming ill.

| © Mark C. Ide

In the secondary phase of dis-
ease prevention, doctors target
those individuals engaged in behav-
ior that may lead to disease, but who
are still healthy. The doctors at-
tempt to educate these people so
that they will stop the dangerous
behavior (e.g., smoking) before
they contract such ailments as lung
cancer, emphysema, or heart dis-
ease. The final, or tertiary, preven-
tion phase involves treating sick in-
dividuals and educating them to
choose not to continue the behavior
that resulted in their illness. This
represents the most costly phase of
the three, and the one that stands the

least chance of being effective
because treatment usually offers no
guarantee of success once a serious
illness has developed.'?

If the law enforcement commu-
nity applies the three phases of pub-
lic health medicine’s concept of
prevention to developing a stress
reduction model, then choosing the
primary phase makes the most
sense. Why wait until the negative
influences have broken into a
healthy lifestyle and the individual
is so sick with stress that the tertiary
phase is required to attempt to re-
store health?'?

However, even in the secondary
phase, officers can choose to “ini-
tiate some action to remove or re-
duce” the negative influences of
stress by employing various coping
methods. Some of these include
deep breathing, muscle relaxation,
meditation/prayer, positive think-
ing and self-talk, and mental imag-
ery.'* Officers can choose one of
these or use them in combination,
whatever works the best. Each per-
son is different and what might
work well for one might not work
for another. These various tech-
niques do work, and when officers
find a technique that works the best,
they have to practice it to increase
its effectiveness. Most important,
officers can refine these coping
skills to the point that they can em-
ploy them as stressful situations oc-
cur.” Using these techniques gives
a hopefulness in dealing with most
stressful situations and even pre-
venting them from becoming de-
structive to an officer’s overall
health.

Practicing stress management
also must be used in the context of
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practicing a healthy lifestyle,
including regular exercise, whole-
some nutrition and diet, spiritual re-
newal, and enriching social interac-
tions. Officer choices determine the
health of the body, mind, spirit, and
social interactions. If any one of
these four areas sickens, other areas
can become ill as well. Conversely,
if officers choose to practice a
healthy lifestyle in these four areas,
then they choose to take care of
their bodies.

Finally, officers also can
choose to think positive thoughts.'¢
Plato said that “thinking is the soul
talking to itself.”!” This should be a
positive dialogue. Officers should

choose to cultivate an energetic,
positive, and loving spirit. To help
in this effort, they also should
choose to associate or interact with
others who think and act in a posi-
tive manner as well.

CONCLUSION

As law enforcement officers
become healthier, their agencies
need to consider their health as
well. “Police agencies need to be
healthy before they can treat the
community’s illnesses and injuries.
Signs of good health include pride,
self-esteem, quality leadership,
comprehensive training, and board
certification.”'® Also, “...they

always should demonstrate an ap-
propriate bedside manner and al-
ways practice what they preach.”"

Choosing to be healthy is the
best weapon against the negative
influences of stress. Once a
commitment is made to fight back
against the negative factors of
stress, life becomes healthier and
more enjoyable. Fighting back in-
cludes the deliberate adoption and
implementation of stress reduction
techniques and the vigilance of the
law enforcement community to
protect its members from the effects
of negative stress as vigorously
as officers protect society from
lawlessness. 4

Trade paper ed., 1996).

1993).

1993).

Foundation, 1998).
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Edward A. Charlesworth and Ronald G. Nathan, Stress Management: A Comprehensive Guide
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Stephen R. Covey, Seven Habits of Highly Effective People (New York, NY: Simon & Schuster,
1990); Principle Centered Leadership (New York, NY: Summit Books, 1991); and First Things
First (New York, NY: Simon & Schuster, 1995).
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ViCAP Alert

Unidentified Homicide Victim

he FBI in New Orleans, Louisiana, seeks information regarding the

identity of a female found in February 1999 floating in the Gulf of
Mexico approximately 20 miles south of Grand Isle, Louisiana. Current
investigative analysis shows that the victim may have resided in the
south Florida area.

Crime Scene

The victim, found fully dressed wearing a gold bracelet and a gold
necklace with a butterfly pendant, had been shot once in the chest. The
woman was wrapped in a fish net, with a 40-pound concrete block inside,
and bound with cable wire.

Forensic examination determined that the victim was a white female,
approximately 50 to 55 years old, 5'2" to 5'5" tall, and weighed between
130 and 145 pounds. The examination also revealed that, a number of
years ago, the victim had broken both bones in her lower left leg, which
had healed prior to the time of her death. In the past 30 years, she re-
ceived extensive dental work, but, due to a badly decayed tooth, examin-
ers believed that she had not visited a dentist in the past several years.

Alert to Law Enforcement

The FBI has highlighted the victim on its Web site at hztp.//
www.fbi.gov/mostwant/seekinfo/seek.htm under “Unidentified Murder
Victim-Grand Isle, Louisiana.” The Forensic Anthropology Computer
Enhancement Service (FACES) laboratory prepared a reconstructed clay
model of what the victim’s face may have looked like. Photographs of
the clay model, the victim’s jewelry and clothing, the fishing net, the
cable wire, and the 40-pound concrete block are depicted at the indicated
FBI Web site.

The FBI asks any agency having information concerning the identity
of the victim to contact Special Agent Barbara O’Donnell, FBI, 2901
Leon C. Simon Boulevard, New Orleans, Louisiana, 70126, at 504-816-
3388 or Crime Analyst Glen W. Wildey, Jr., Violent Criminal Apprehen-
sion Program (ViCAP), Quantico, Virginia, 22133, at 703-632-4166.
This alert bears VICAP number 2000-LA-00007.
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Case Study I

World Destruction
A Cultural Analysis of

a Threat Communiqué
By Mitchell R. Hammer, Ph.D.

© DigitalVision

A t ten o’clock in the morning on October 26,
1990, I was working in my office analyzing
transcripts and audiotapes of actual hostage negotia-
tion incidents when I received a phone call from an
individual I know in a U.S. government agency in
Washington, D.C. This individual mentioned that he
was working on a threat assessment of a letter he just
had received and wanted to know if I could provide
a cultural analysis. His primary question was, “Does
this letter appear to be an authentic letter written in an
Arab cultural style or could it be written by someone
trying to appear as an Arab terrorist?” I told him that
I could do a cultural analysis of the letter to answer
his question. Little did I realize what that simple
statement would involve.'

To start with, I learned that a letter was sent on
October 16, 1990, and received by military attaches
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in Washington, D.C., from the embassies of Italy,
Australia, Great Britain, and Canada. The writer used
the correct names and addresses of the attaches and
also sent letters to embassies in London. The one-
page communiqué was written in capital letters in
four sections with the subheadings: “Current
Situation,” “Covert Deployment,” “Strategic Warn-
ing,” and “Technical Verification.” Centered at the
top of the page, the communiqué began with—

Urgent Communiqué
United Nations Security Council
(New York City, USA)
In the sacred name of Allah
(Blessings be upon his holy name)
He who begets not and is not begotten.

It concluded with the name of the writer, Brother-
hood of Allah, and essentially stated that certain
chemical-biological agents were placed in a number
of cities in the world and would be activated if the
United States attacked Kuwait. Further, the writer
demanded that newspapers throughout the world
publish the communiqué.?

Various U.S. government agencies analyzed the
communiqué and provided a determination in the
areas of technical feasibility assessment (Can the
writer accomplish the threat?), psychological assess-
ment (Is there evidence of psychological disorder of
the writer?), and cultural assessment (Is there evi-
dence of the cultural background of the letter writer?).
My quick briefing by one of these agencies ended
when [ was informed, “We need to send in our analy-
sis by 5 p.m. today, so we will need your assessment
by 4 p.m. Any problem with that?”” Thus, I began 6
hours of intense analysis.

Understanding Cultural Analysis

A cultural analysis is important and can provide
a valuable tool for the investigation and analysis of
communications, whether those messages are in
verbal or written form. All people receive their
primary socialization in culture groups, from which
they learn specific patterns of perception, meaning,
and behavior. These patterns, “because they are
learned typically early in life, often are out of aware-
ness and deeply ingrained.” Further, simply because
someone comes from a specific culture group does




not mean that the individual can recognize these “out
of awareness” aspects of perception and behavior.
Therefore, identifiable, culturally based patterns of
behavior emerge in interaction and communication
with others. As an interculturalist (i.e., a specialist in
how cultural differences influence behavior and social
interaction between individuals and groups), my
expertise lies in the identification of these cross-
cultural patterns of difference.

Establishing Criteria for Cultural Analysis

To begin my work on the threat communiqué, |
established two fundamental criteria for analyzing the
document. First, the language translation criterion
concerns the degree to which typical errors in writing
made by the author of the communiqué represent
typical errors native Arabic

likely indicate the cultural background of the writer.
Because these deeper cultural (rather than more
surface language translation) elements often are
“out of awareness,” evidence of their presence in
the communiqué is a fairly accurate indicator of

the writer’s cultural background or nationality.

Finding Evidence of
Language Translation Errors

Sometimes, it is common for Arab-English
language writing to contain certain errors. One
common writing pattern, the Arabic use of the phrase
as we all know, reflects a general assumption of
common knowledge that may, in fact, not exist.
Nevertheless, the phrase typically functions among
Arab speakers as a linguistic convention for initiating

communication. I found no

speakers make when working
from the Arabic to the English
language. Identifiable, culture-

evidence of this pattern in the
communiqué.
Second, correct use of verb

specific patterns of language
translation emerge as individuals
attempt to speak or write in a
second language while using
their primary language system as
a reference.* For instance,
common errors often occur
among Koreans writing in
English. Because the use of an
article, such as a, does not exist

A cultural analysis...
can provide a valuable
tool for the investigation
and analysis of
communications,
whether those messages
are in verbal or
written form.

forms and tense often cause
difficulties for nonnative speak-
ers of English. For example, the
verb be does not exist in Arabic;
therefore, Arab writers often
confuse tenses or otherwise use
this verb improperly. In general,
verb tense problems can continue
a fairly long time while learning
the English language. The

in the Korean language, native

communiqué writer used such

Korean language speakers

writing (or speaking) in English tend to drop the
article in sentences (e.g., “I am going for walk now,”
rather than the correct “I am going for a walk now”).

Finding Arabic-to-English language translation
errors might suggest that the writer is a native Arabic
language speaker. However, not finding these transla-
tion errors only means that the writer’s command of
English is sufficient to not make these errors. In this
case, the writer may be a native English language
speaker or an Arab or other foreign national proficient
in the English language.

Second, the deeper cultural pattern criterion
involves an identification of often-unconscious
stylistic devices used in writing (and speaking) that
provide evidence of deeper cultural elements that

phrases as “A variety of chemi-
cal-biological warfare (CBW) ‘devices’ have been
covertly deployed...”; “All of the aforementioned
CBW ‘devices’ will be activated immediately...”;
and “If the sacred soil of Islam continues to be
violated....” In these and other phrases, the writer
correctly used have been, will be, and be throughout
the document. I found no errors in verb tenses in the
communiqué and, therefore, saw no evidence of this
pattern. Similarly, nonnative English speakers typi-
cally make mistakes in subject-verb agreement,
particularly when it is difficult to determine whether
the subject is singular or plural. In the communiqué,
the writer did a remarkably good job in maintaining
proper subject-verb agreement. For example, “a pack
of satanic infidel dogs is poised....”
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Third, nonnative English language speakers often
make prepositional errors. Prepositions express
relationships typically in space and time between
nouns, pronouns, or other words. For example, “He
did not want to leave the store during the baseball
game.” Errors that nonnative English language
speakers may make include, for instance, “I picked
him out of the train station,” rather than “I picked him
up at the train station.” The communiqué writer
consistently used sentences that reflected the proper
English language usage of prepositions. For example,
“...pack of satanic infidel dogs is poised to strike at
the fighting heart of Islam....” Again, I found no
evidence of this pattern in the communiqué.

Fourth, Arab writers of English often use poorly
constructed adjective clauses. This occurs with the
duplication of basic clause functions in language by
a personal pronoun of a function filled by a relative
pronoun. Examples of this include: “The car I bought
it does not work” or “The man I met 4im at the station
was my friend.” Again, the writer
consistently employed English

misspelled: “At this very moment, a ravenously
bllodthirsty pack of satanic....” This misspelling of
bloodthirsty probably was a typographical error.
Therefore, I found no evidence in the communiqué
of this pattern of misspelling. Overall, the writer
appeared highly skilled in the English language and
made none of the more common errors that [ would
expect from someone translating from Arabic to
English.

Determining Evidence
of Deeper Cultural Patterns

In Arabic, compared with English, more repeti-
tion of a thought (i.e., making the same point several
times) occurs. Repetition of an idea functions in Arab
cultures to demonstrate sincerity of the writer (or
speaker) to the message, as well as a marker to
distinguish the importance of one idea compared with
another idea.’ For example, this might be expressed in
more ritualistic statements, such as inshallah (“if God
wills it”) and ishkoraallah
(“thanks be to God”), as well as in

language sentences in which this
type of error did not occur.

Fifth, Arabic relies heavily on
coordination, rather than subordi-
nation, in sentence construction.
Coordination typically can involve
stringing or linking a number of
separate ideas together with such
words as and. This produces very
long, complex, multi-idea sen-
tences, which, in English, are
better separated with commas and

...identifiable,
culturally based
patterns of behavior
emerge in interaction
and communication
with others.

a simple restatement of a message
made earlier. I found the language
used in the communi-qué remark-
ably clear and succinct in its style.
For example, the writer used
statements, such as “In order to
establish the ‘bona fides’ of this
communiqué, extremely small but
biochemically testable samples
of....,” to express rather clearly the
message’s intent. Thus, I found no
evidence of the Arab pattern of

periods. The communiqué writer
did a remarkably good job of
separating various ideas, appropriately using commas
and ending sentences correctly with periods. For
example, “Needless to say, any and all attempts to
locate them, via the utilization of current surveillance
technology...” and “In recent months, a variety of
chemical-biological warfare....” Throughout the
document, I found no evidence of this pattern.
Finally, sometimes, misspelled words exist that
may be spelled phonetically but are not correct. Only
one word, appearing in the first line of the text, was

repetition in the communiqué.
Second, an Arab cultural
pattern puts a far greater degree of emotion in the
beginning of a message to demonstrate the
individual’s personal commitment to the ideas pre-
sented.® At one level, the communiqué did contain
statements that might, on the surface, appear to
indicate greater emotional expressiveness. For
example, “At this very moment, a ravenously
bllodthirsty pack of satanic dogs is poised to strike at
the fighting heart of Islam...”; “...the aforementioned
infidel dogs have been significantly aided and abetted
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by a treacherous cabal of traitors to Islam...”; and
“Moslem warriors are unafraid of death, because
death (for the holy cause) to them means paradise,
while death to infidels means only eternal damnation
in hell.”

The communiqué did have statements, such as
“ravenously, bllodthirsty, infidel dogs,” which are
more highly emotionally charged. However, the letter
remained uncharacteristically unemotional concerning
the personal feelings and commitments of the writer
and “his” people. The purpose
of using more highly charged

second paragraph of the communiqué with a clear
thesis statement: “If any part of the Republic of Iraq,
including province number nineteen (19) ‘Kuwait,’ is
attacked by anyone, for any reason whatsoever, in any
manner whatsoever, then all....” In each of the princi-
pal paragraphs, the main point was well stated at the
beginning. Therefore, I found the logic of the writer
clearly more America” than Arab.

Fourth, one of the deeper “out of awareness”
aspects of cultural programming concerns the use

of imagery, metaphors, and

©DigtalVision  apalogies. Because of this, how

emotional expression within
Arab discourse is to demon-
strate the writer’s personal
commitments and feelings. In
this respect, then, the writer did
not connect the more emotion-
ally charged language to his or
her own viewpoint or actions. In
fact, the writer did not use any
inclusive terms to suggest that o
he or she was one of the “Mos- ’
lem warriors.” In the example, r

& &

individuals employ imagery,
metaphors, and analogies can be
particularly insightful regarding
their cultural identity. The
communiqué writer used the
phrase “...ravenously bllodthirsty
pack of satanic infidel dogs....”
From the cultural perspective of
many Muslims, a dog generally
is considered an “unclean”
creature; an animal, for example,
that they would not have in their

“Moslem warriors are unafraid
of death...,” the writer did not
say what should have been a more natural phrase,
“We Moslem warriors are unafraid of death...,” nor
did the writer place himself or herself in the picture
by saying, “...to us means paradise....” Further, the
writer gave a cultural rationale for death in this
example. Typically, this would be assumed with no
need to “spell it out” to someone else unless the
writer wanted to show the reader that he or she knew
something about Arab culture and Muslim religion.
This represents fairly common information, so it is
not particularly insightful.

Third, an American pattern of argument places
the primary thesis statement at the beginning of a
paragraph, whereas an Arabic one puts the main point
at the end of a paragraph. This reflects a more general
pattern of difference between American (English
speakers) and Arab cultures in which Arab patterns
of persuasion are found in the form of presentation,
rather than the more precise logical structure and
evidence of proof.” For example, the writer began the

home. However, the imagery
used by the writer invoked a
“pack of dogs.” This is not the primary notion of
an Arab cultural view of a dog (e.g., the term pack
of dogs, or wolves, does not appear in Arabic
dictionaries).®

In contrast, situations where Americans would
think of dogs in a negative sense tend to include those
where the animals are wild; run in packs; and attack,
for example, defenseless deer. Clearly, this negative
image of a dog from an American viewpoint is not
the same as the negative connotative meaning of the
animal from a Muslim or Arab cultural view. There-
fore, I found the use of the term pack to describe
“infidel dogs” not typical of the Arab or Muslim
mind-set. Specifically, it is not that dogs run in
“packs” that make them particularly vile to an Arab
or Muslim warrior. Yet, the use of the term pack for
Americans is critical in characterizing the dog as
a vile animal. Thus, I found this particular use of
imagery far more characteristic of an American,
rather than an Arab, pattern